
BUSINESS GUIDE TO 
RECYCLING SERVICES

GUÍA PARA SERVICIOS DE 
RECICLAJE COMERCIAL

TRASH ONLY ORGANICS ONLY RECYCLING ONLY 

RECYCLING MANDATES

Recycling and composting conserves natural 
resources, saves landfill space, and reduces 
greenhouse gas emissions. By recycling right, you 
can reduce your level of trash service and therefore 
reduce your bill. 
Go to www.recyclingrulesac.org/ordinance-overview to learn 
more about mandatory ordinances.

PROPERTY OWNERS MUST:

• Ensure that tenants have the required services

• Subscribe to the required collection services

• Provide indoor containers for temporary storage, as well as 
signage on or near those containers

• Annually provide collection requirements to tenants, 
employees and contractors

Recyclable and organic materials must be placed in the 
designated outdoor containers.  Please do not place these 
materials in the green metal trash bin or burgundy cart. 

Printed materials available at no charge include labels for your 
containers and posters for reference by employees or patrons.

CART & BIN SET-OUT REGULATIONS
REGLAMENTOS DE COLOCACIÓN DE BOTES Y RECIPIENTES

Carts or bins may not be placed curbside earlier than 6:00 a.m. 
the day before the regular collection day. Carts must be retrieved 
and placed on private property and out of view from the street 
no later than midnight on your scheduled collection day (HMC 
5-1.15).

ORDENANZAS DE RECICLAJE

Waste Management of Alameda County: 
(510) 537-5500   ·   Hayward.wm.com 
email: csnorthbay@wm.com

Safe Disposal of Hazardous Waste: 
Eliminación segura de desechos 
peligrosos:

Visit StopWaste.Org or call  
1-800-606-6606 for more information.

Para más información, visite StopWaste.
Org o llame al 1-800-606-6606.

FOOD WASTE COLLECTION

SEPARATE SEPARE
• Separate Food Waste while 

preparing meals or scraping 
plates.

COLLECT  RECOLECTE
• Use a reusable plastic tub 

or any compostable paper 
container such as non-coated 
take-out boxes or paper bags. 

• Use shredded paper to line 
your containers or wrap in 
newspaper to help prevent 
leaks and odors. 

• Include food-soiled paper such 
as coffee filters, non-coated 
paper plates, napkins, paper 
towels, paper or parchment, 
and non-coated take-out 
containers. 
DO NOT INCLUDE PLASTICS 
LABELED “COMPOSTABLE”.

DISPOSE  DESECHE
• Empty into green organics cart or bin.

RECOLECCIÓN DE DESECHOS DE COMIDA

Grant funds may be available (up to $500 per 
business) to buy indoor containers for separate 
storage of organics.  The link to the application 
is here:  www.recyclingrulesac.org/containers/.



Hayward.wm.com
510-537-5500

ORGANICS
ORGÁNICOS

Foam Containers
Poliestireno

Foam Containers
Poliestireno

LANDFILL
VERTEDERO

Hayward.wm.com
510-537-5500

RECYCLING
RECICLE

Hayward.wm.com
510-537-5500

Clean Paper, Magazines, Newspaper, Cardboard, Junk Mail,
Paper Beverage Cartons (must be empty)

All Metal Beverage & Food Cans, Empty Aerosol Cans, Clean 
Aluminum Pans & Foil

Glass Bottles & Jars 
(Even broken)

Empty Plastic Bottles & Containers
(Lids should be left on after emptying contents)

Recyclables should be 
empty, clean, and dry. 

Do not bag recyclables.

Avoid an Overage Charge
Materials must fit inside a container with the lid shut 
when serviced or you may be charged. 
If you regularly have excess materials, call WM at 
(510) 537-5500 to help you right-size your service. 

No Loose Plastic Bags
No loose plastic bags are allowed. Commercial 
customers may use either clear bags (where the 
contents are visible) or BPI compostable bags to 
contain organic material. 

Hoses, Cords 
& Wire

Polystyrene Foam 
& Packaging

Broken Glass & Dishes 
(Please Wrap)

Disposable Gloves 
& Hairnets

Plastic Lined Paper Cups 
& Lids, Plastic Utensils & 

Straws, To Go Containers 
(Including “compostable” 

plastic)

Snack & Chip Bags, 
Candy Wrappers

Drink & Beverage Cartons, 
Boxes / Pouches 

(Multi-material Packaging)

Plastic Wrap, 
Bags & Other 
Plastic Film

Wax-lined Food 
Cardboard Boxes

*Visit www.plasticfilmrecycling.org for alternatives to plastic film disposal.

Coffee Grounds & 
Tea Bags

Yard Waste, Untreated Wood

Food Scraps, Including Egg Shells, Meat & Bones

Food-Soiled Paper, Napkins, Paper Towels, Pizza Boxes, Cardboard 
Egg Cartons, Non-coated (plastic lined) Take-out Containers & 

Paper Plates (No surface sheen)


